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MattressFIRM Firm Care Outlet Mattress Protection Plan. 
This brochure is a summary of the MattressFIRM Outlet Mat-
tress Protection Plan. Fortegra® is the marketing name for the 
service contract and insurance operations of Fortegra Finan-
cial Corporation and its subsidiaries. Please refer to the service 
contract provisions for additional information including details 
of benefits, specific exclusions, conditions, and limitations. 
MattressFIRM Outlet Mattress Protection Plan is administered 
by LOTSolutions, Inc., a Fortegra company.

DON’T USE IT, 
WON’T LOSE IT.

OUTLET 
MATTRESS 
PROTECTION

1-YEAR $69.99

3-YEAR $99.99

5-YEAR $129.99

Protection provided by:
4warranty Corporation,  
Lyndon Southern and The Service Doc, Inc. (if in WI)

Protection provided by a Fortegra Financial Corporation 
subsidiary. Our service contracts are backed by an A- A.M. 
Best rated insurance carrier ensuring the highest degree of 
security and stability. Subject to the terms and conditions.

F I R M  C A R E
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CONVENIENCE

PEACE OF MINDThis brochure is a summary of the Mattress Firm Outlet Power Base Protection Plan. Fortegra® is the 
marketing name for the extended warranty operations of Fortegra Financial Corporation and its 
subsidiaries. Please refer to the contract provisions for additional information including details of benefits, 
specific exclusions, conditions, and limitations. Mattress Firm adjustable bed protection is administered by 
4warranty Corporation, a Fortegra company.

PLAN 1-YR 3-YR 5-YR

Single 
Adjustable 
Base

$119 $149 $179

Double 
Adjustable 
Base

$169 $229 $289

DON’T USE IT,
WON’T LOSE IT.
If you haven’t filed a warranty claim 

by the end of your Outlet Mattress 

Protection Plan term, bring your receipt 

to a store to receive in-store credit for 

the amount of your plan.

Protection Provided by 
4warranty Corporation

Protection Plans backed by a U.S. Stock Insurer

10151 Deerwood Park Blvd, Bldg 100, Suite 500 
Jacksonville, Florida 32256

Toll Free (800) 867-2216
Monday - Friday, 8am-5pm EST
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FIRM CARE

09-022790-04

Escanee aquí 
para acceder al 
folleto en español.

If you haven’t filed a service contract 
claim by the end of your Firm Care Outlet 
Mattress Protection Plan term, bring 
your receipt to a store to receive in-store 
credit for the original purchase price of 
your service contract. 



PEACE OF MIND

The Firm Care Outlet Mattress Protection Plan 
safeguards your mattress against structural
and manufacturer defects, faulty workmanship,
deterioration, and visible indentations. Plus,
unlimited repairs or replacement up to the
purchase price of your mattress are included. 
 
You will receive your protection plan terms and 
conditions within 60 days of purchase. Contact 
LOTSolutions, Inc. at (888)-989-7604 if you have 
not received your service contract terms within 
the indicated time frame.

REST ASSURED KNOWING YOUR 
MATTRESS IS COVERED FOR 
YEARS TO COME.

PROTECT YOUR
INVESTMENT

WHAT’S COVERED*: 
 

• Structural defects

• Manufacturer defects

• Faulty workmanship

• Deterioration

• Visible indentations
   Indentations greater than 1 1/2”
   (inner spring) or 3/4” (foam core)

FIRM CARE

CONVENIENCE

• Contact our bilingual call center at
(888) 989-7604, M-F 8 AM - 5 PM EST. 

• Or file a claim online at
www.4repairs.net (24 hours a day). 

• Simply provide your sales invoice number or
first and last name along with zip code. 
 
Once your claim is filed, service will be 
performed in your home by someone from 
our nationwide network of highly skilled 
technicians, typically within one week.

FILING A CLAIM IS FAST AND 
EASY!

*Additional limitations and exclusions apply. Ask to review 
a copy of the actual service contract terms & conditions for 
complete details.

This brochure is for information purposes only and does not 
represent a contract for coverage.




